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Aims: / Objectives:


Complaints and Medical Negligence


Learning about Complaints

Comments / Feedback
Really useful session.
Very useful talk

Informative speaker.  Good quiz.  Interesting discussion despite dull topic!
Very helpful.  Good quiz.
Excellent session – informative and well organized.  
Interesting talk.  Facts learnt via quiz handy – good learning format.
Useful.  Good quiz
Useful session.
Useful.  Enjoyed quiz and chocolate.
Interesting session.  Useful to go through complaints process
A decent session on a difficult topic to keep interesting.  There was good variation and was kept interesting.
Very well presented, understood a lot about deadlines.
Very useful.
Good to raise awareness of situations with complaints eg telephoning patients.  Good to hear real complaints. 
Very useful
What did you learn from the small group teaching?
ST1

Patient discussion was good. 
Very useful
ST2

Basics of GP commissioning in general, to be aware of prescribing costs.

Excellent commissioning lecture.

About commissioning – gave me an idea about what this could mean in the future.

Useful commissioning.

Good topic. Engaging and stimulating.

Good spread of topics. 
ST3
Interesting discussion.

Very helpful case discussions.
Nice to debrief.
Very interesting.  Learning how to be a ‘real GP’
Good ethical session.
Very good session on cases
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Name (Optional)
…………………………………………………………………….
















